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Basic Local Exchange Service License

|, Dorothy Wideman, Executive Secretary, Michigan Public Service Commission,
certify that on January 19, 2000, in Case No. U-12180, the Michigan Public Service
Commission granted ACD Telecom, Inc. a permanent license to render basic local exchange
service within a specific geographic area, in accordance with the requirements of the
Michigan Telecommunications Act, 1991 PA 179 as amended, MCL 484.2101 et seq., and
all requirements established by laws, orders, and regulations of the Commission.

| further certify that on December 3, 2001, Commission staff officially approved the
tariffs filed by ACD Telecom, Inc. as a precondition to commencing basic local exchange
service in the state of Michigan.

This license cannot be sold or otherwise transferred without prior approval from the
Michigan Public Service Commission. ACD Telecom, Inc. may not discontinue basic local
exchange service without first complying with the requirements of Section 313 of the
Michigan Telecommunications Act, MCL 484.2313.
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